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SUSTAINABILITY
Statement

SUSTAINABILITY AND OUR BUSINESS 

ViTrox recognises that the stability and growth of our business 
are interconnected with the sustainability of the economic, 
environmental and social (“EES”) aspects in which we are operating. 
We are committed to be a responsible company and make a 
positive contribution to society and the environment. 

The core of sustainability of our business in Malaysia is founded 
on ethical business practices and effective governance without any 
major change in this scope. In this respect, we vow to work with 
customers and suppliers to enhance our supply chain value and 
create an engaging workplace for our employees. This helps us 
to inspire trust in our workplace, develop strong relationships with 
our stakeholders, and create long-term value for society and our 
business.

Certainly, there are challenges having sustainability as part of 
our key business priority but we continue striving to manage the 
on-going challenges and constantly liaise with our stakeholders 
to understand their views and regularly in touch with the latest 
legislative and regulative updates.

We firmly believe that sustainability is only truly attained when we 
address the matter from inside out, starting from our compassionate 
heart, to genuinely care about our environment, our community 
and all our stakeholders. We persistently build our core values and 
fundamental principles in our daily business operations in order to 
strive hard to make greater success. 

CORE VALUES

ViTrox’s core values, I.A.C.T.G. (The Power of 5), represents the 
fundamental principles of ViTrox’s shared values that guide us to 
think, talk and do the right things every day in the pursuit of both 
individual and company greatness.

‘I.A.C.T.G.’ is the acronym for ‘Integrity’, ‘Accountability’, 
‘Courage’, ‘Trust & Respect’, and ‘Gratitude & Care’.

Integrity ( )
Integrity means Sincerity (真诚), Righteousness (公正), Faithfulness 
(正信) and Honesty (踏实). It is about doing the right thing, even 
if nobody is watching. We treat others fairly, with a sincere heart 
and the way that we want to be treated. By cultivating these inner 
qualities, we will live in harmony and always be respected by others.

Accountability ( )
This is the self-commitment to do the right thing and stand by the 
decision. We take ownership of a committed task and its outcome 
and are willing to take extra steps to achieve the desired result. 
Accountability makes us a credible person. (不只把事情做完，更
把事情做好)

Courage ( )
We have the strength to face and overcome whatever difficulties 
we encounter along the way, and are willing to stand in front of 
everyone during a crisis and say ‘I will do it!’. We dare to challenge 
the status quo, make changes for the better and think out of the 
box. With ‘Courage’, we stand strong in front of adversities and 
never back down.

Trust & Respect ( )
We communicate openly and candidly with each other and extend 
our respect and team spirit to customers, partners, suppliers, and 
the communities in which we live and work. We treat everyone as 
an individual and, hence, we respect and recognise each individual 
for their unique talents. We believe that people want to do a good 
job and will do so, given the proper tools and support.

Gratitude & Care ( )
Gratitude gives us a positive and wonderful view of life and leads 
us to actualise our true values. We can dissolve thoughts of fear, 
self-doubt, worry, anger and depression by having a grateful 
mind. We feel grateful every day for the continuous support and 
contributions from our customers, colleagues, suppliers and our 
communities. We serve our customers, colleagues, suppliers and 
our communities with a caring heart and by paying attention to 
feelings and needs. “How can I help?” is the common language 
we use at ViTrox to show that we care and to help others who are 
in need. Through our caring culture, we improve our organisation 
daily and are continuously working to build a happy and meaningful 
organisation.
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Statement

SUSTAINABILITY GOVERNANCE 

Our Enterprise Risk Management (“ERM”) framework provides the necessary policies, structure, targets and reporting systems to address 
the material risks and opportunities and we have been systematically embedding sustainability principles throughout our operations. The 
ERM is headed by an Executive Director, Mr. Yeoh Shih Hoong and its committee comprises the remaining Executive Directors of ViTrox 
(“Risk Management Committee” or “RMC”). This Committee will be supported by representatives from various department heads (“Risk 
Management Working Group” or “RMWG”). Any findings and discussion of the ERM are reported to the Audit Committee.

The RMC and RMWG are responsible for materiality assessment and undertake the role of identifying, evaluating and monitoring sustainability 
initiative and action, executing and implementing the sustainability initiatives that are aligned to the Group’s vision, mission, objectives and 
strategies.

We have yet to formalise a Sustainability Committee at the date of this report. But, we had been working towards this under the guidance 
of RMC and incorporated the sustainability-related risk and opportunity (“RO”) into our corporate RO register in FYE2020. 

The scope of our Sustainability Statement covers the period from 1 January 2020 to 31 December 2020 and the reporting boundary is 
mainly focused on Malaysian operations.

From the various accreditations that we had achieved over the years, it is obvious that we have indeed started our sustainability journey 
which is divided into four main areas as follows:-

i.  Economic iii. Workplace
ii.  Environmental  iv. Communities

MATERIALITY 

The most material matters to our business were determined from an analysis of internal documents, internal process, peer reviews and RO 
register. 

We review sustainability-related RO periodically as part of our risk assessment. This process is to ensure our sustainability practice continues 
to address our key sustainability concerns. Our RO register evolves to keep pace with legislative requirements and industry best practices 
while addressing stakeholders’ interests.

The materiality matrix is used to identify Sustainability Matters during the assessment. Their significance is relative to the importance 
of external stakeholders and internal stakeholders. We have identified 10 material Sustainability Matters of which the top 5 material 
Sustainability Matters of importance to our external and internal stakeholders. They are supply chain management & local ecosystem, 
employee development & talent management, corporate governance & code of ethics, energy use and water & waste management. The 
remaining 5 Sustainability Matters are still important and will be continuously monitored and reported.

1. Contribution to Communities

1. Labour & Human Rights
2. Employee Welfare

1. Supply Chain Management & Local 
Ecosystem

2. Employee Development & Talent 
Management

3. Corporate Governance & Code of 
Ethics

4. Energy Use
5. Water & Waste Management

1. Occupational Safety & Health
2. Industry 4.0 Smart Solution
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Statement

STAKEHOLDER ENGAGEMENT 

We believe that maintaining a good degree of communication and understanding with all the internal and external stakeholders involved is 
highly essential in our journey to be good corporate governance and a reputable sustainable business entity. Hence, the Group recognises 
the need to conduct a continuous dialogue and information sharing with the relevant stakeholders in a timely, effective and transparent 
manner. A summary of the stakeholder groups, the sustainability topics, and the type of engagement with frequency are listed as below:-

Stakeholders Sustainability	Topics Type	of	Engagement Frequency

Customers • Product quality and performance
• Sustaining long-term relationship

• Customer satisfaction survey
• On-site visits at ViTrox’s premises
• Customer audit, if any
• Exhibition and roadshow

On-going
On-going
On-going
Annually

Employees • Health and safety
• Communication and engagement
• Working environment
• Career development and training
• Business performance review

• Volunteer Programme
• Training and development 
• Formal meeting and discussion
• Employee feedback (My voice)
• Employee satisfaction survey
• Employee Suggestion Programme
• Appraisal and performance review

On-going
On-going
On-going
On-going
Quarterly
Quarterly
Annually

Investors / 
Shareholders

• Business performance
• Operation 

• Corporate website 
• Investor relationship channel
• Quarterly financial results
• Quarterly analyst briefing
• ISO 9001:2015 audit
• Annual Report
• Annual General Meeting
• Regular meetings and correspondence
• Feedback to media enquiries

On-going
On-going
Quarterly
Quarterly
Annually
Annually
Annually
As required
As required

Suppliers • Forging a strategic partnership
• Supplier performance review
• Product quality

• Supplier selection via pre-qualification
• Regular meetings and correspondence
• Whistleblowing policy
• Vendor Assessment Questionnaire

On-going
On-going
On-going
Annually

Media • Timely and accurate information • Press release As required

Government and 
Regulators

• Regulatory compliance
• Supporting the country’s economic growth

• Site visit and meeting
• Participating in programmes organised by 

government bodies

As required
As required

Community • Environment protection
• Local community activities involvement

• Participation in local community and activities
• Sponsorship
• Donation 

On-going
On-going
On-going 
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ECONOMIC 

Our key initiatives for business sustainability within the economic space are focused on several key areas.

1. Financial Performance 

 We strongly believe that financial strength and sustainability are equally important in running and growing. Hence, we are committed to 
strengthening our financial position and enhancing our competitiveness by adopting good and ethical business practices, corporate 
governance as well as effective capital management.

 Revenue (RM 'Mil) Profit Before Tax (RM 'Mil) Profit After Tax (RM 'Mil)

170 160

234

327

395

470

340

81 80
50 56 61

87
113 110

49 44
65

83
105 106

2014 2015 2016 2017 2018 2019 2020

 We shall continue to strive towards long-term business profitability and sustainable growth and are committed to providing the most 
innovative, advanced and cost-effective machine vision solution of excellent quality to our customers through the integration of our 
technology, our people and our strategic alliances.

2. Our Code of Ethics 

 Our Code of Ethics for Directors states the standards of responsibility and obligations and promotes fair dealing, integrity and ethical 
conduct in the way we conduct our business. This Code of Ethics for Directors is our way to set the tone and standards in articulating 
acceptable practices and guidelines of behaviours expected from directors, management and employees that integrates into our 
company-wide Management practices.

 We have established and implemented policies and procedures on whistleblowing to facilitate the stakeholders of the Group to 
report genuine concerns or allegations about alleged unethical behaviour, actual or suspected fraud within the Group, or improper 
business conduct affecting the Group. By encouraging a whistleblowing culture, we hope to achieve a desirable organisation 
of transparent structure and effective, clear communication. More information about our whistleblowing policy can be found at

 https://vitrox.com/company/whistle-blowing-policy.php

 During the year, we have established the Anti-Bribery and Corruption Policy (“ABCP”) which applies to all directors, employees and 
business partners who work for and with ViTrox. The ABCP is established to set out the Group’s zero tolerance approach against all 
forms of bribery and corruption and the Group takes a strong stance against such acts. An Anti-Bribery Compliance Committee is 
established under the purview of the Audit Committee to support the implementation of the ABCP. 
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ECONOMIC (cont'd)

3. Corporate Governance and Compliance 

 We recognise the importance of adopting good corporate 
governance and acknowledge the importance of the principles 
set out in the Malaysian Code on Corporate Governance and 
are committed to ensuring high standards of good corporate 
governance are in place and practice within the Group in 
order to safeguard the shareholders’ assets and relevant 
stakeholders’ interests as well as enhancing shareholders’ 
value.

 As a result of these reforms, the fundamentals of the Group 
remain resilient and our ability to safeguard our financial and 
other stakeholders’ vested interest remain uncompromised. 
Details of our corporate governance framework and practices 
are elaborated in the Corporate Governance Overview 
Statement contained in this Annual Report.

4. Local Ecosystem

 We truly believe that the health of the local Semiconductor, 
Electrical & Electronics & Automation Ecosystem is a vital 
factor in long-term sustainable growth for the Group and 
the country. An associate company of ViTrox, Penang 
Automation Cluster Sdn. Bhd. ("PAC") commenced its 
operation in October 2019. The principal activities of PAC 
are Technological Design & Development, Metrology Shared 
Services, Smart Manufacturing System and Technical Training 
to the Automation Cluster Companies specialised in the area 
of Design, Development and Manufacture of high precision 
metal fabrication components, modules and systems for 
semiconductor, electronics, automotive, aerospace and other 
high growth industries in the region.

 This enables us to build a robust and reliable supply chain 
ecosystem in the country that supports its long-term strategy 
to grow the business in providing a wider range of high-
end automated inspection equipment supporting various 
industries globally. 

 In FYE2020, PAC has  6 Computer Numerical Control (“CNC”) 
Machining Small and medium-sized enterprises (“SMEs”), 1 
Sheet Metal SME and PAC-owned operations of CNC Double 
Column and Precision Tooling occupying 10 units of industry 
lots. There are 7 remaining units of industry lots with 6 units 
estimated to be fully operational by early Q2 FYE2021.  

 

 

 During the Movement Control Order (“MCO”) lockdown period 
with the market experiencing a shortage of 3-ply face mask 
supply and continuous demand for quality face masks, the 
PAC Management had decided to set up a 3-ply face masks 
production line in PAC to support shareholders’ consumption 
as well as market demand. 

 A face mask machine was imported in May 2020 and started 
its operation in June 2020. PAC Meditech Sdn. Bhd., a 
subsidiary of PAC was subsequently incorporated on 29 
September 2020 to fully focus on producing 3-ply surgical 
face masks and developing and manufacturing other quality 
medical devices in future. 

 PAC Meditech Sdn. Bhd.’s operation is certified for ISO 
13485: 2016 and also CE marking certification for 3-ply 
surgical face mask. 
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ECONOMIC (cont'd)

5.  ViTrox Academy Sdn. Bhd. - Strategic Collaboration & 
Partnership

 We live in an age of speed and demand. It is an era where 
learning and development for fuelling an individual’s 
professional progression and personal growth matter the 
most. As high-tech innovations accelerate, so does the need 
to create more highly relevant upskilling training programmes 
and effective learning methods for our people.

 ViTrox Academy Sdn. Bhd. (“ViTrox Academy”) (established 
on 13 February 2020) is an education arm fully owned by 
ViTrox Corporation Berhad based in Batu Kawan, Penang. 
ViTrox Academy focuses on providing a highly industry-driven 
technical training programme and practical upskilling training 
programme in this fast-moving tech sector. The foundation of 
ViTrox Academy is driven by real-world learning experiences 
and motivated by a lifelong interest in technology innovation, 
character and competencies building. In the effort of bridging 
and reinforcing the link between the industry and academia, 
ViTrox Academy complements academic education with 
industrial knowledge and resources and provides a realistic 
learning environment to prepare working professionals and 
graduates for their career. The quality of practical learning 
is incredibly important in ensuring that learners acquire 
competent practical skills and the ability to think beyond the 
theoretical knowledge they have been taught.

 We believe an effective learning environment is one that is 
empowered and infused with a strong emphasis on practical 
and community-building to support learners creating 
opportunities for them to internalise the values, knowledge 
and skills taught to transform. It is simply where the real 
learning happens. We develop and integrate best-in-class 
learning resources through strategic alliances to deliver 
effective professional and personal learning and growth.

 ViTrox Academy also promotes relevant and technical know-
hows and cultivates good character with the right values 
to achieve their fullest potential academically and be an 
exemplary contributor to society and a citizen of the world. True 
character is instilled at a deep level so that positive behaviour 
is automatic. At ViTrox Academy, we provide a holistic journey 
that explores facets of knowledge, skills, competencies, 
values and good character. It is an education that explores 
the learners’ potential for an actual transformation.

 With an uptick in population now adjusting to the social 
distancing orders due to the COVID-19 pandemic, we actively 
collaborate with our partners like Centre of Goodness Studies 
and universities like Universiti Tunku Abdul Rahman, Kampar 
and Tunku Abdul Rahman University College to expand 
our provision to share knowledge with our Local Large 
Companies, SME and students from our local universities.

 The knowledge sharing programmes organised in FYE2020 is 
listed as follows:-

 

Title Date

Altruism Sharing #1: Develop 
Goodness to achieve Greater 
Success in the Face of Uncertainties
善经济系列讲座 1 - 面对不确定性- 
利他思维与企业转型智慧 

21-06-2020

Altruism Sharing #2: The Second 
Mountain: Journey to Cultivate 
Common Good 
善经济系列讲座 2 - 寻找生命的第二
座山

19-08-2020

The Second Mountain: Journey to 
Cultivate Common Good

20-09-2020, 
18-10-2020 & 
15-11-2020

Local Industry Dialogue for Workforce 
Upskilling and Reskilling

07-10-2020

Effective Email Writing for 
Universiti Sains Malaysia School of 
Management

06-11-2020

Strategy for Effective Online 
Research:
Supercharge Your R&D with Best 
Practices in Literature Search

12-11-2020

 We have also initiated an ongoing discussion namely, Local 
Industry Dialogue for Workforce Upskilling and Reskilling with 
Universiti Tunku Abdul Rahman participated by many Local 
Large Companies and SME. The key purpose is to establish 
community and skill clusters to help identify and upskill 
high-tech & manufacturing industries especially in trending 
topics like Artificial Intelligence & Data Analytics, Automation 
& Robotics, Machine Vision and Optics & Photonics with a 
collaborative effort with Academia.

 It has been proven that many of the world’s most ground-
breaking inventions have been developed in the bosom 
of academia. We recognise the collaboration between the 
industry and institute of higher learning is instrumental in 
enabling more dynamic discussions and technological 
developments and breakthroughs which may bring profound 
impacts to enhancing the capability of industry to compete 
globally while enabling the universities to conduct high quality 
and relevant research. 

 When this drive and ambition turns its focus to the greater 
good, real social impact can happen!

SUSTAINABILITY
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ECONOMIC (cont'd)

6. Customer Satisfaction

 Customers are at the heart of any business and customer 
satisfaction is important to the sustainability and growth of the 
Group.

 We constantly strive to place our customers at the heart of 
everything we do while aiming to offer high quality solutions 
and value-added services to them. We place significant priority 
on customer engagement and communication with diverse 
customer feedback platforms in order to further enhance our 
customer experience and achieve customer satisfaction. 

 Through active engagement with our customers, we are able 
to track and measure levels of satisfaction, in order to improve 
our product quality and service performance. To achieve this, 
we conduct regular customer satisfaction surveys through 
online questionnaires or phone calls in the scope of product 
quality, product features, delivery lead time, responsiveness, 
training and so forth. We analyse the data gathered, identify 
areas of improvement, and strategise the approaches to 
further uplift customer satisfaction and customer experience. 

 Furthermore, ViTrox donates USD5 to selected Non-
Government Organisations (“NGOs”) for each customer 
survey response received as a token of appreciation. It is a 
way of us supporting and giving back to the community. 

 5 years’ Customer Net Promoter Score (“NPS”)
 (FYE2016 to FYE2020)

 Customer Net Promoter Score

2016 2017 2018 2019 2020

15.79 17.62

42.06
47.77

39.31

 
 
 In October 2020, we launched a new initiative, namely 

Customer Experience Recovery Action (“CERA”) for 
addressing less satisfying customer feedback with an 
e-ticketing mechanism in place to take corrective actions 
promptly. We have carried forward the CERA programme 
to FYE2021 and beyond as we witness its effectiveness 
and serve as one of the key initiatives to improve customer 
satisfaction and Net Promoter Score (“NPS”) in the long run. 
Besides, we took the initiative to migrate the survey data to 
V-ONE® Dashboard and shared it with respective business 
units on a quarterly basis for awareness, action planning and 
execution.

ENVIRONMENTAL

Just as we think about achieving long-term sustainability in terms 
of business models, succession planning, talent pipelines and 
leadership development, our interactions with the natural world and 
the environment we operate in are equally vital to reaching long-
term success. Environmental sustainability remains a key part of our 
business strategies and corporate responsibility programmes. Any 
organisation that wants to be around for another 100 years from 
now need to plan for that long-term success today. 

The appraisal of Green Building Certificate is a benchmark for us to 
design and construct green, sustainable buildings that can provide 
energy savings, water savings, and a healthier indoor environment. 

1.  Waste Management

 In an effort to drive effective waste management and efficient 
resources utilisation, we optimise waste management through 
proper disposal and frequent monitoring. The appointed 
recycling management company is an ISO 9001:2008 
certified company that collects them for proper treatment and 
recovery. This action helps to prolong the life cycle of materials. 
This exercise also enables our people to understand just how 
impactful responsible waste management is, not only to 
individuals, but to the company and the society as a whole. 

 Waste management may seem trivial in the grand scheme 
of things, but it brings impact to every area of the business. 
While tossing office waste in individual bins may seem 
to be a more convenient disposal option, but it definitely 
comes with consequences. It requires regular custodial, 
higher disposal costs and low recycling rates. We began by 
removing individual waste bins from under every desk or our 
work stations to encourage our people to segregate waste by 
centralising the recycle bins. The centralised recycling system 
achieves a higher recycling rate because it fundamentally 
changes the way materials are collected and segregated into 
their respective types. It is much cleaner and organised as 
the visibly marked recycling containers make sorting materials 
easy, which retains the quality of the valuable recyclables, and 
helps our people to realise many of the materials previously 
treated as waste are recyclable too. 

 Not only that, but we also make sure to do the same in our 
cafeteria for food waste management. Food scraps are a 
valuable resource that can be turned into compost to feed 
and nourish the soil and help the plants in our V-Farm to grow 
organically. It acts as nature’s way of recycling. 

 Our effective approach in managing waste through practising 
the 3Rs concept (Reuse,	 Reduce	 and	 Recycle) and the 
use of renewable energy allows us to contribute to creating 
a sustainable planet, society, and economy for future 
generations. 

SUSTAINABILITY
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ENVIRONMENTAL (cont'd)

1.  Waste Management (cont'd)

 ViTrox is committed to complying with all applicable 
environmental regulations according to the Environmental 
Quality Act 1974 or any other relevant legislation. Total 
transparency with regulators is what we strive for. This also 
includes efforts to reduce our environmental impact, for 
example the handling of waste. As part of our corporate 
Environmental, Safety and Health agenda, we have measures 
in place to minimise the adverse impact on the environment 
and to achieve continuous improvement of our plants/
factories’ environmental performance.

 In ViTrox, all hazardous waste is handled as per the 
Environmental Quality (Scheduled Wastes) Regulations 2005 
and our Waste Management Procedure through:-

i. Efficient usage of raw materials, natural resources and 
energy 

ii. Dedicated 5Rs (Refuse,	 Reduce,	 Repair,	 Reuse	 and	
Recycle) programmes 

iii. Proper waste management practices 
iv. Systematically promote and provide education and 

training on environmental protection and responsibilities 
across all levels within ViTrox.

 
 All required environmental permits (e.g. discharge monitoring), 

approval and registrations are obtained, maintained and kept 
current and their operational and reporting requirements are 
strictly adhered to.

 Throughout FYE2020, we conducted monthly scheduled 
waste and the waste generated and disposed at our premises 
were as follows: 

i. SW409 Disposed containers, bags or equipment 
contaminated with chemicals – 20.0kg 

ii. SW410 Rags, plastics, papers or filters contaminated 
with scheduled wastes – 93.9kg

SW410 SW409

FYE2019 FYE2020

74.0 kg 93.9 kg

30.4 kg
20.0 kg

Total Schedule Waste (kg) generated 
from FYE2019 to FYE2020

 We actively engage in recycling waste management which we 
work with an integrated recycling management company to 
collect and process the recycled waste. Throughout FYE2020, 

we managed to collect several categories of recycling waste 
as below:-

i. Carton box: 20,772kg
ii. Plastic: 4,420kg
iii. Metal scrap: 1,720kg
iv. Electrical item: 1,138kg
v.  Aluminium: 259kg
vi. PVC wire: 320kg
vii. Stainless steel: 70kg
viii. Waste paper: 30kg

 

Carton box 
72.3%

Electrical item 4.0%

Plastic 15.4%

PVC wire 1.1%
Stainless steel 0.2%

Waste paper 0.1%
Aluminium 0.9%
Metal scrap 6.0%

Total Disposal of Recycle Waste 
by Categories (kg) in FYE2020

 In the year under review, ViTrox successfully recycled more 
than 71% of waste material through a recycling waste 
management company. 

2.  Energy Management 

 Lowering the carbon footprint is an inevitable development 
trend in this century. We are concerned with environmental 
sustainability, therefore we are committed to optimising 
renewable energy resources instead of solely relying on 
electricity. The application of the Solar Photovoltaic (“PV”) 
System helps us to reduce the effect of climate change. With 
solar energy powering a business, there is no burning of fuel 
and no emissions from energy generation.

 
  The installation of 458kW industrial-scale solar photovoltaic, 

which covers the roof of our building, featured a total of 1,410 
panels. 

SUSTAINABILITY
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ENVIRONMENTAL (cont'd)

2.  Energy Management (cont'd)

 In FYE2020, a total of 703,457 kWh (2,533 GJ) of energy 
was generated by green energy, representing 23% of the total 
electrical energy consumed in our Campus 2.0.

 The total power generation in FYE2019 and FYE2020 is 
equivalent to:-

FYE2020 FYE2019

Green energy generated 
(kWh)

703,457 720,519

Carbon dioxide emission 
(tonne)

488 500

Number of planted trees to 
absorb total CO2 emissions 
(trees)

12,518 12,822

 
 We have deployed our homegrown smart solution, V-ONE® 

to collect and monitor our daily energy consumption data 
for better analysis and decision making. In FYE2020, after 
analysing the trend and behaviour of the plant-wide energy 
consumption, we manage to change the electricity tariff and 
save up to an additional RM19,000 (6%) of electricity bill 
compared to last financial year.

 

®

Copyright © ViTrox All Rights Reserved.

Energy Real-time Monitoring (Critical Parameter) 

1

The above data shown is for illustration purposes only.

 The	above	data	shown	is	for	illustration	purposes	only.

 Whether in industrial or office settings, proper and sufficient 
lighting makes all work tasks easier. We receive about 85% 
of information through our sense of sight. As lighting is key 
for workplace productivity and comfort in office environments, 
we installed high quality LED lighting based on lighting 
ergonomics. Generally, LED lighting gives off a better quality 
of light distribution compared to other available alternatives 
like fluorescents and incandescent lights. Fewer lights also 
help us to reduce energy consumption and bring lesser harm 
to the environment. 

 
 

 

3. Water Management

 For better water conservation, and to inculcate the concept of 
reducing the usage of clean water, two eco ponds with self-
sustainable and self-renewing mini-ecosystem features were 
built in ViTrox Campus 2.0. 

 The first eco-pond, which is near to the R&D office block, 
is with a collection capacity of approximately 59 m³. While 
another eco pond, which is located near the visitor hosting 
block is with a collection capacity of approximately 62 m³. 
These eco-ponds were built to harvest rainwater from the 
rooftop. The harvested rainwater mainly is used for irrigation 
of the landscape. It acts as a sustainable supply to V-Farm for 
irrigation, as a Go-Green effort to reduce the usage of water 
supply from the direct supply.

 

 

 On a side note, the way we use water has become a real 
problem. Water is a valuable resource for us. That is why 
we installed a water-saving system, foot-operated water 
tap mechanism in all our restrooms around the campus. 
Excessive water usage can be effectively reduced by using 
the foot levers and it helps to ensure clean hygiene too as 
there is no touching on the water tap. 
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ENVIRONMENTAL (cont'd)

4. V-Farm Programme

 The aim of the V-Farm Programme is to produce pesticide-
free and chemical-free green vegetables, herbs and fruits. 
Meanwhile, we want to promote the benefits of practising 
healthy eating habits to our fellow ViTroxians. Presently, the 
yields from the V-Farm contribute directly to several channels 
such as in-house V-Meal Programme, in-house V-Green 
Selling Corner and for charity purposes. Based on our past 
records, we have supplied approximately 2.6 tonnes of 
vegetables which is 72.7% of our total yield to support the 
in-house V-Meal Programme. In addition, we also contributed 
13.6% of our total yields toward charity bodies such as Yu 
Hua Zhai Association and Permatang Tinggi Old Folk Home. 
With the V-Farm Programme, we want to cultivate, instil and 
embed the concept of being a vegetarian is not just about 
restrictions or cutting food choices from our diet, but making 
healthier substitutions instead. Together we can make a 
difference for a better tomorrow — for ourselves and for the 
Earth’s biodiversity. 

5. V-Meal Programme 

  One of the staples of human happiness is food. We believe 
it is important to create a lunch culture that fosters closer 
employee relationships, collaboration and creativity. We 
continue to implement V-Meal Programme to provide free, 
varied, nutritious and healthy vegetarian lunch to all the 
employees from every Monday to Friday as compared to 
every Monday to Thursday in the previous financial year. 
Vegetarianism is not simply a diet, it is also a path to better 
health and more importantly, a positive environmental impact.

 
We are refuelling our bodies with all the essential vitamins, 
minerals and nutrients like antioxidants and fibre we need 
when we eat healthy lunch for our daily diet. Working together 
with dietitians is the cornerstone of discovering the most 
suitable and sustainable eating behaviour for our employees. 
Our creative chef team has been very innovative in designing 
various course nutrition vegetarian meals such as Asian 
Delight, Malay Cuisine, Oriental Cuisine, Hawker Delight, etc. 
under the advice of the dietitians. The nutrient fact of each 
meal is calculated and presented to the employees.

 

 A healthy employee is a focused and productive employee 
and thus, our meal intake is fundamental to our health and 
well-being in the short and long term. 

 Collectively, we had prepared more than 98,000 free 
vegetarian meals for our employees and extended them to 
our subcontractors in FYE2020. With this serving in a year, we 
saved more than 93,000 meter square of a forest, 300,000 kg 
of CO2 and more than ~33,000 animal lives.

 Happiness exists in giving, and in serving others. Our V-Meal 
Programme is unique in the way that our people get to be 
of service to one another by taking turns voluntarily to serve 
lunch. However small this action of giving and serving may 
seem, it gives us a sense of fulfilment and satisfaction.  
Other than that, we also kicked off the “V-Veggie Salon” 
Programme where our people spare and contribute their time 
and effort to prepare, cut and slice the vegetables and fruits 
at a designated corner near the Cafeteria. These chopped 
veggies are then made into appetizing, delicious and healthy 
meals by our chefs. We serve up to 500 people on a daily 
basis with our V-Meal Programme. The veggie-cutting activity 
has also turned into one of our team building activities where 
our people can interact, bond and talk with one another.  

 

WORKPLACE

1. Green, Open and Conductive Workplace

 ViTrox aims to provide a supportive, motivating and healthy 
workplace for employees, and to foster a caring community 
in our working environment. ViTrox Campus 2.0 is built 
to envision a revolutionary industrial building design with 
institutional campus cultures. With ViTrox Campus 2.0, 
we strive to create a workplace that inspires harmony and 
innovation while simultaneously developing employees’ 
potential holistically – a “second home” environment, which 
balances employees’ body, mind and soul. We understand 
that a great workplace helps to drive higher engagement, 
inspire passion and excitement and nurture a great attitude, 
all of which positively impacts performance across all levels. 
Motivated and engaged employees are key to the success 
of business development and operation. Our people are on 
the front lines in delivering and transforming our innovations, 
products and services of excellent quality standards to our 
customers. 
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WORKPLACE (cont'd)

1. Green, Open and Conductive Workplace (cont'd)

 We continue promoting and cultivating the Learning and 
Teaching Culture among the people, where our people 
are empowered to learn and develop skills in a conducive 
working environment, which supports lifelong and continuing 
education that build a true sense of loyalty and commitment 
to organisational success.

 Most offices today are based in fast-paced, highly urbanised 
areas that eventually lead to a stressful work environment. On 
the contrary note, our Campus 2.0 is surrounded by green 
landscapes and foliage where it permits abundant natural 
light to enter our workspace and walkways. From the inside, 
we can see views of the outdoors, providing a peaceful and 
serene environment. Numerous studies have shown that 
natural light in office spaces improves employee satisfaction 
and productivity. Green spaces in the office have an immediate 
practical application since plants naturally purify the air.

 

 

 

2. Modern Technology and Automation in Operations

 The impact of technology advancement in both manufacturing 
and business operation has exponentially increased the rate of 
production and speed at which business occurs. Integration 
of real-time technology in the workplace has helped people 
become more efficient than ever before. What used to take 
hours now can take minutes or less. With the rise of Industrial 
4.0 and the convergence of both digital and physical worlds, 
it eventually builds up to this question, “How Smart is Your 
Factory?”

 The future is here. It is the dawn of the smart factory — 
where connectivity, virtualisation, decentralisation, real-time 
capabilities, and service orientation is the next phase of 
digitalisation in manufacturing. At ViTrox, we deploy V-ONE®, 
an Industry 4.0 Smart Solution in our operation, business and 
manufacturing floors. With its digital dynamic dashboards that 
provide and visualise insightful analytics on machines and 
production data information through connectivity, it enables 
our engineers to view their manufacturing trends from the 
past (data trends from the past), in the present (what is the 
reading now) and future (what are the predictive indicators).

 
 The	above	data	shown	is	for	illustration	purposes	only.

 What used to be attending multiple meetings, frequent line 
tours and interviewing with the production engineers every 
single day, the manufacturing monitoring system has now 
turned into real-time monitoring all the production bays with 
just a few clicks away. We developed V-EYE, a real-time 
manufacturing line status monitoring system that is deployed 
using V-ONE® to monitor and track the status of each of the 
job orders in our production floors. With the system, it gives 
us greater visibility and responsiveness across the production 
schedules ensuring on-time delivery of finished products to 
our customers.
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WORKPLACE (cont'd)

2. Modern Technology and Automation in Operations 
(cont'd)

 An optimised smart factory allows operations to be executed 
with minimal manual intervention and high reliability. In another 
corner of our production floors, we also deployed an in-house 
developed real-time quality issue triggering Smart Andon 
V-RING system, to capture and track quality-related problems 
occurring in the manufacturing line and other operational-
related functionality. Hence, appropriate countermeasures 
can be taken immediately to resolve and address the issues. 
It allows us to get ahead of the operational and quality issues 
in the factory before products are shipped to customers.

 As Industry 4.0 moves from concept to becoming a reality, 
one of the biggest focuses is on energy management and its 
optimisation. It is also about being efficient overall. That calls 
for the need to have data online and updated in real-time. 
We track, monitor, and manage energy consumption using 
V-ONE® and the data collected can be used to make precise 
decisions to promote greater energy efficiency and long-term 
sustainability in the long run. 

 The time is now to start making the transition to becoming a 
smart factory. Compared to walking the production floor, data 
visualisation gives you at-a-glance insight to enable you to 
connect, visualise and proact to monitor the performance and 
maximise machine throughput. So think big, start small, and 
scale fast.

 

 

3. Respect for Labour and Human Rights

 We are committed to uphold the human rights of workers and 
to treat each and every one of our employees with dignity 
and respect as stated in the Employees Handbook. This 
applies to all our people, including temporary, contract, direct 
employees, and any other types of workers. Our objectives 
include:-

i. Attain the highest standard of employment practice in 
compliance with the enacted laws.

ii. Uphold the culture and principles of equal opportunities 
in employment.

iii. Create a working environment where every team 
member is treated fairly and without fear of reprisal, 
intimidation or harassment.

4. Employee Development and Talent Management 

 There must be a reason why employees are regarded as 
talents or in other terms, assets of the company. As the 
renowned systems thinker, Peter Senge once said, a learning 
organisation is an organisation that is continually expanding 
its capacity to create its future. At ViTrox, we provide ample 
and flexible opportunities for all our people to share, teach, 
train, mentor, coach and learn from one another. In FYE2020, 
we organised a total of 457 sharing sessions especially online 
sharing during the imposition of the movement restriction 
order period (FYE2019: 321), 134 internal training (FYE2019: 
132) and 41 external training (FYE2019: 102) sessions to 
develop, expand and groom our people’s skill, proficiency 
and knowledge and overall work performance. The training 
programmes that were provided to our employees are 
categorised in internal training FYE2020: 76.6% (FYE2019: 
56%) and external training FYE2020: 23.4% (FYE2019: 44%). 
We enable the transfer of knowledge and skills to happen 
naturally within the organisation and employees cement 
learning through training and sharing with other employees. 
The key to creating a successful culture of knowledge sharing 
is to acknowledge and recognise their effort for doing so. 
A true learning culture goes beyond training programmes, 
workshops, courses or practices. It requires leaders and 
managers to actively support and role model ongoing learning. 

FYE2020 
No. of Training

FYE2019 
No. of Training

Group Study 2 7

Knowledge Sharing Corporate 
Level 34 74

Knowledge Sharing 
Interdepartment 188 131

Knowledge Sharing 
Intradepartment 233 90

Offsite Sharing 0 19

Total 457 321
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WORKPLACE (cont'd)

4. Employee Development and Talent Management  
(cont'd)

 Today’s businesses are becoming less and less siloed. All 
departments must operate as one single entity regardless 
of function types. Whether you work as an engineering 
manager or the front-line technical service support, there 
is value in understanding how every unit operates. A 
truly unified and engaged workforce that excels at cross-
departmental knowledge and skills sharing can help bridge 
the gap between different functions, give employees the 
opportunity to learn more about other parts of the business, 
and encourage more empathy across the board. Employee 
development is more extensive and expansive than training. It 
is a long-term strategy and should be made a priority as the 
industry is always evolving. Investing effort, time and money 
are crucial to prepare our people for greater challenges and 
future growth and opportunities. Companies that build a 
culture that supports and amplifies learning and engage in 
employee growth – from the moment that an individual is 
hired – will greatly impact future employee work performance 
and dedication.

 We organised a total of 134 in-house training programmes in 
FYE2020. The type of internal training programmes that were 
provided to the employees with the aim that the experts share 
the latest and diversified range of knowledge and skills to 
increase work performance and foster an engaged workforce 
are as follows:-

FYE2020 
No. of Training

FYE2019 
No. of Training

Management 17 23

Manufacturing 4 1

Productivity 24 37

Quality 10 29

Safety and Health 1 6

Sales & Marketing 3 4

Supply Chain 2 3

Technical and Engineering 73 29

Total 134 132

 In addition to internal training, we also offered ample 
opportunities and exposure for our employees of all job levels 
to attend external training programmes. This allows them to 
learn from the industry experts from a fresh perspective on 
how things are done. They can gain knowledge and contacts 
from others in similar roles and businesses. In doing so, they 
learn new skills while perfecting current ones. We emphasise 
the long-term commitment to our people’s career growth. 

 

 In summary, we invested a total of 41 external training in 
FYE2020 even though the movement restriction order period 
has limited in-person training. We made the transition to 
attending external training virtually. The type of training that 
our employees participated were as follows:-

FYE2020 
No. of Training

FYE2019 
No. of Training

Information Technology 1 1

Management 4 24

Manufacturing 1 1

Productivity 1 11

Quality 2 9

Safety and Health 13 14

Sales & Marketing 2 4

Supply Chain 0 4

Technical and Engineering 17 34

Total 41 102

5. ViTrox - Objectives and Key Results (“OKRs”) 

 The key to any successful organisation is the ability to turn 
goals into plans and plans into actual reality. In FYE2020, ViTrox 
has initiated a new goal-setting framework and management 
methodology that connects the work of employees to the 
Group’s overall strategic plan which improves the existing 
process more dynamically by setting objectives frequently, 
making the tasks short term, and increasing the feedback 
frequency.

 The implementation of OKR within the organisation is to 
create meaningful alignment and engagement ensuring 
everyone is going in the same direction, with clear priorities, in 
a constant rhythm. OKR is a goal system used and designed 
in the context of large-scaling companies and tech giants, 
such as Intel, Google, Amazon, Facebook etc. They have 
become the undisputed best practice of managing teams in 
almost all settings.

 OKR promotes collaboration company-wide, not just 
between the managers and executives. Everyone in ViTrox 
is involved from the top to the bottom, individuals become 
accountable for ensuring specific key results are achieved. 
Certainly, the success of OKR implementation did not just 
happen overnight, neither was Rome built in a day. 

 When implemented in the right way, the OKR system can 
transform the way a business runs in a holistic way.  
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WORKPLACE (cont'd)

6. A Safe and Healthy Work Environment 

 Employee health and safety remain as our top priority as 
evidenced by the number of training and hours spent in 
both in-house and external training as highlighted in the 
earlier sections of this Statement. At ViTrox, we have an 
Occupational Safety and Health Management (“OSH”) unit 
to safeguard, manage, discuss and report areas related to 
ViTrox’s Health, Safety and Environment (“HSE”) performance. 
The OSH will continue to monitor effectiveness, engage with 
Management, and drive improvement. The team also reports 
on the measures to be taken to prevent or minimise accidents 
from occurring.

 In FYE2020, our total workforce increased by approximately 
18% as compared to a year ago. The recorded occupational 
incident increased to 4 in FYE2020 against 1 in FYE2019. 
These 4 recorded occupational incidents contributed to 18 loss 
days as compared to 2 lost days in FYE2019. The incidents 
were reported and recorded according to the Notification of 
Accident, Dangerous Occurrence, Occupational Poisoning 
and Occupational Disease (“NADOPOD”) Guideline by the 
Department of Occupational Safety and Health Malaysia 
and ViTrox’s Incident Reporting and Recording Matrix. We 
prepared an employee incident report to create awareness 
among employees and to review the effectiveness of our 
safety and health programmes. Besides, we had included 
Hazard Identification, Risk Assessment and Risk Control 
(“HIRARC”) as part of our Environment, Safety and Health 
(“EHS”) Management System, to further understand the 
hazards at the workplace, and implement the most effective 
control measures to continue to improve and drive for zero 
accident without lost day.

 We will continue to do right things by conducting training and 
promoting health and safety awareness among the ViTroxians 
which cover new hires, existing employees, and managers to 
improve the situation.

Description FYE2020 FYE2019 FYE2018

Total Headcount (including 
subcontractors and trainees)

837 790 709

Impermanent Disability Injuries 4 1 13

Loss Days 18 2 13

 As of 31 December 2020, the COVID-19 pandemic has 
infected about 113,010 people in Malaysia.

 In January 2020, we immediately set up a COVID-19 action 
team that is responsible for the precautionary measures of the 
COVID-19. The initiatives done by the COVID-19 action team 
includes:-

	

	 Reduce the risk of transmission

 We managed to reduce the risk of transmission of the 
COVID-19 by reducing the workforce in our ViTrox Campus 
2.0. Segregation of the employees has also been done to 
ensure our employees’ health and operation’s well- being. 

 Respond promptly

 Our COVID-19 action team has responded promptly to the 
situations needed. We have done contact tracing by using the 
6 degrees of separation for the employees that are classified 
as People Under Investigation (“PUI”) and have conducted 
disinfections to the work areas swab tests for the employees 
who have had closed contact with the PUI.

 Boost the morale of the employees

 The COVID-19 action team has kept boosting the morale 
of the employees by sharing constructive information and 
updates regarding the COVID-19. Our employees have 
adapted to the new norm and also the Group’s policies since 
the COVID-19 pandemic.

 Together with everyone’s cooperation and effort, we have 
managed to record zero COVID-19 cases in our company in 
FYE2020.
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WORKPLACE (cont'd)

6. A Safe and Healthy Work Environment (cont'd) 

 Boost the morale of the employees (cont'd)

Control Measures Description

Reduce the risk of 
transmission

• Enhancement of COVID-19 Visitor Management
• Installation of portable and automatic hand sanitizers at pantries and common areas around 

company
• Quarantine employees who came back from overseas according to KKM guideline
• Daily temperature counter scanning is set up for employees before entering the office
• Weekly activity of cleaning and disinfecting workspace by employees as a health safety precaution
• Thorough cleaning of common areas (pantries, toilets, door handles and etc) 3 times daily by 

cleaners
• Daily face mask distribution to the employees since 19 March 2020 (approximately 200,000 face 

masks have been distributed FYE2020)
• Set up the markings for social distancing guideline at common areas (cafetaria, meeting rooms, 

surau, smoking area, lifts and etc.)
• Segregation of operation and non-operation employees
• Segregation of operation employees into 2 teams (Team A & Team B)
• Installation of partition at work areas of the operation teams
• Distribution of 400 safety glasses to operation and technical support teams as extra preacutionary 

measures
• Enhancement of company policy for COVID-19 such as not allow to eat out and attending social 

gatherings
• Special arrangement for employees who eat out or attended social gathering (i.e.work in isolation 

area)
• Enhancement of Customers’ Support Policy to protect our employees

Response promptly • Establishment of COVID-19 Action Team
• First COVID-19 Action Team meeting was held on 28 January 2020
• Virtual Town Hall meeting to share knowledge about COVID-19 and communicated the control 

measures in place to all employees
• COVID-19 Action Team come out with a SOP for general pandemic as our reference
• COVID-19 Action Team come out with an enhanced contact tracing matrix
• Contract tracing is done for the employees classify as Person Under Investigation ("PUI")
• Disinfection of the work areas when needed

Boost the morale of the 
employees

• Conduct COVID-19 screening test for the employees classify as People Under Survelliance ("PUS") 
and also foreign workers as extra precautionary measures

• COVID-19 awareness slide is sent to company wide through email
• Around 81,000 pax of free lunch provided for all of the employees daily since 19 March 2020
• Daily and travelling allowance for the employees during MCO
• Provide the information and updates of the COVID-19 situations to company wide through email 

and telegram

 Emergency Response 

 In FYE2020, we had approximately 51 people as compared to 43 
people in FYE2019 who are part of ViTrox’s Emergency Response 
Team ("ERT"), ready to respond in emergency situations. They are 
trained to administer first aid, firefighting, help evacuate buildings, 
and provide other assistance. In FYE2020, the annual Incident 
Management Drills with mass gathering was not conducted in order 
to reduce the risk of transmission of the COVID-19. 
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7. Healthier Work-Life Practices

 Work plays a significant part in all our lives. In fact, one-third 
of our lives are spent at work and it makes a huge impact on 
one’s quality of life. At ViTrox, we understand and recognise 
how important it is to foster a positive workplace that 
encourages employees to stay healthy, happy and motivated. 
When employees are well-taken care of, they feel invested 
in the organisation’s goals and are more willing to contribute 
more. 

 Protecting and taking care of our people’s health and 
wellbeing is crucial to helping them realise their potential and 
abilities, and cope with the stresses of life. We put priority in 
promoting and building a positive physical and mental health 
environment in the workplace, to enable our people to thrive. 

 That is the reason why encouraging and facilitating team 
sports within the workplace can reap many highly desirable 
rewards, including increased productivity and improved 
company morale. A successful and highly-driven business 
comes from the high density of team collaboration, which 
also means people will need to work together to get things 
done, whether this is across departments or in more focused 
groups. Studies have shown that having an outlet for 
employees to participate in team sports actually foster a real 
sense of team spirit and camaraderie among team members. 
In FYE2020, we constructed and set-up a new V-Sport Court 
in ViTrox Campus 2.0 to encourage our people to practice 
and participate in healthy and active lifestyles. The V-Sport 
Court consists of the following facilities, such as: basketball, 
futsal, tennis, volleyball and sepak takraw. Employees can 
reserve the courts through the V-Sport Court booking system 
and enjoy the facilities with the sports equipment provided.

 The objective of a team, whether it is in business or sport, is 
to achieve targets through a set of values that all members 
hold in common. Besides that, the success of a company’s 
business also relies on employees working together to get 
things accomplished. 

 Workplace sport is no doubt a powerful fuel source for our 
people to be at their best. Team sport breaks down barriers, 
promotes teamwork and communication, and helps create 
a sense of belonging and trust between one another. That is 
exactly what we strive for. 

 

 Other than physical sports activities, we also take care of our 
ViTroxians’ mental growth by promoting various classes such 
as Mindfulness classes or Soundbathing classes. In March 
2020, all physical activities had halted due to the imposition 
of movement restriction order. Thus we created our online 
Tabata video and launched online courses such as yoga to 
benefit our employees during the hardship period. 

 
 Like how a potted plant needs consistent watering, we care 

for our employees’ work-life = harmony too. At ViTrox, we have 
a total of 9 voluntary interest clubs and each club organises 
many unique activities for our employees to participate in to 
develop one’s skills and personal interests. One shall not stop 
learning because life never stops teaching!

i. Music & Singing Club
ii. Performing & Art Club
iii. Charity Club
iv. Flora & Farming Club
v. Cooking Club
vi. Go Green Club
vii. Photography Club
viii. Toastmasters Club
ix.  Sport & Recreation Club 
 (consists	 of	 a	 few	 sub-clubs:	 	 Running,	 Badminton,	

Basketball,	Cycling,	Ping	Pong,	Futsal,	Yoga,	Zumba,	
Gym	&	Tabata)
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7. Healthier Work-Life Practices (cont'd)

 Year 2020 marks the 20th anniversary of ViTrox. Rooted in the core values, ViTrox is grateful for its journey thus far and ready to soar 
to greater heights and achievements with the strong teamwork from its employees.

 

 All	photos	were	taken	on	29	February	2020	during	ViTrox	20th	Anniversary	Annual	Dinner
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COMMUNITIES

On 13 October 2020, we organised 1013 - “One Person, One Good Deed” fundraising event in our campus during the V-Meal Programme 
by serving vegan lunch to our employees and they donated voluntarily. Besides, our voluntary club also prepared homemade Rojak and sold 
to employees. We managed to raise RM5,815.30 and donated to ViTrox Charity Fund with the aim to help the needy. Other than fundraising 
activities, we also launched a good deed campaign by inviting ViTroxians to participate by completing a few good deed tasks.

In a continuous effort to contributing back to the community in supporting charity and education, we donated RM902,588 to various groups 
and NGOs in FYE2020 for the following events:-

1 ViTrox Education Financial 
Assistance Programme (4x Pax)

2 Finance Assistance

Total : RM132,100

1 ViTrox 20th Anniversary

- UTAR Education Fund

- Penang Science Cluster

- SJK(C) Keng Koon

- SJK(T) Ldg Batu Kawan

2 USM - Project Building Social 
Business: Towards a Societal 
Well-being

3 Other CSR

Total : RM502,760

ViTrox 20th Anniversary RM500,000

Support on Charity & 
Education

RM354,000

Other CSR RM48,588

Total : RM902,588

1 ViTrox 20th Anniversary

- Penang Welfare Association for 
Mentally Retarded Children

- Tzu-Chi Merit Society Malaysia

2 USAINS - Marketplace portal

3 V-Serve Programme

4 Donation of Protection Suit ("PPE"), 
Isolation gown & Ventilators for 
COVID-19 relief

5 500K pc of Facemask donation to 
Penang State Government

6 Others CSR

Total : RM267,728

Charity Education

With the collaboration with our business partners and management team, we successfully raised an additional fund of RM530,000 during 
ViTrox 20th Anniversary. As such, the total contribution from ViTrox, management team and business partner are amounting to RM1,432,588 
in FYE2020.
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